
CALL CENTER
Calls Aban ALL 911 NON911 RINGDOWN INCOMING

CALLS ABAN CALLS ABAN sub-Calls sub-Aban 911 TOTAL POLICE SHERIFF PAD FIRE CO FIRE 911ADIR TOTAL INBOUND OUT-N/A TOTAL IN TOTAL
JANUARY 2011 889 70 2,539 288 3,428 358 3,786 6,762 1,185 212 122 26 8,307 3 2 3 12,096
FEBRUARY 2011 832 47 2,682 287 3,514 334 3,848 6,609 1,077 276 100 25 8,087 1 1 1 11,936
MARCH 2011 841 73 2,724 289 3,565 362 3,927 7,326 1,210 310 120 40 9,006 1 0 1 12,934
APRIL 2011 953 66 3,159 335 4,112 401 4,513 7,782 1,633 378 162 37 9,992 5 0 5 14,510
MAY 2011 1,062 94 3,240 317 4,302 411 4,713 8,065 1,530 348 113 30 10,086 3 0 3 14,802
JUNE 2011 1,294 148 3,226 303 4,520 451 4,971 7,053 1,582 317 126 46 9,124 3 0 3 14,098
JULY 2011 1,042 94 3,310 349 4,352 443 4,795 6,831 1,723 323 118 30 9,025 6 0 6 13,826
AUGUST 2011 939 75 3,271 301 4,210 376 4,586 6,617 1,716 291 131 23 8,778 2 1 2 13,366
SEPTEMBER 2011 895 71 3,071 363 3,966 434 4,400 6,339 1,608 280 118 31 8,376 1 0 1 12,777
OCTOBER 2011 852 77 2,924 358 3,776 435 4,211 6,285 1,663 292 126 24 8,390 2 0 2 12,603
NOVEMBER 2011 852 68 2,833 377 3,685 445 4,130 5,810 1,712 316 74 22 7,934 0 0 0 12,064
DECEMBER 2011 776 54 2,801 374 3,577 428 4,005 6,430 1,610 284 107 25 8,456 2 1 2 12,463
SHEET TOTAL 11,227 937 35,780 3,941 47,007 4,878 51,885 81,909 18,249 3,627 1,417 359 105,561 29 5 29 157,475
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